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Dealer ALL BUICK, CADILLAZ, CHEVROLET, GMC, JQLDSMOBILE AND

Salutation: PONTIAC DEALERS

GM SERVICE AND PARTS QOPEBATIONS
URGENT - DISTRIBUTE IMMEDIATELY

Date: Auguat 20, 2003

Subject: 03039 Woncompliance Recall
Child Bestraint Anchorega System Information
Claim Payment for Dealer Inventory Unilta

Modals: 2003 Buick RBendezvous
2003 Cadillae O3
2001 Chevrolet Venture
2002 Chevrolet Trallblazer

2003 Chevrolet Express, Monte Carlo, Trailhlazer, Trailblazer EXT, Venture

2002 GMC Envoy

2003 GMC Envoy, Envoy %I, Savana

2001 Oldsmoblle Alerc

20022003 Qldsmobile Bravada

2001 Pontiac Aztek, Grand Am, Montana
2002 Pontilac Aztek

2003 Pontiage Aztek, Montana

{Tha cnly wehiclea involved in Canade are the 20023 MY wehicles)

To: All GH Dealera [Ezoluding HAummer and Saturn)
Attn: Bervice Manager, Partz Manager and Warranty
Administrator

GM Administrative Message WIR20030031 dated Avgust 11, 2003

criginally indicated that Recall Q93039 would not e loaded to GMVIS.
Based on some receht claim payment rejections, the decision was made
to lpad tha ¥INA of dealer invantory units to GMVIS to ensure proper

claim payment.

A portion of the ¥IN population haa slready been added to GMWIS az of
late last week. The remalnder of the dealer ilnventory VIN2 will Lhe
loaded to the syatem the evening of August 20th, and should show in
GMY1S eon August 2lat,



IMPORTANT

Prior t¢ submitting ¢lalma for this recall, please check GMVIE to
confirm recall aligibility. Once the VIN is lecaded to GMVIS, and
Recall 03033 shows open, you may eubmit your claim. IF you have
already pubmitted olalma for this recall, and they rejacted for "VD —
VIN Inaligible for Campaign", please rasubmlt them ohca you have
varified all ¥VINs are in GMVIS.

In the avent one of your wahicles does not get loaded to GMVIS, and
vou have confirmed sligibility through your Campalgn Initiation
Detail Report, 1t wlll e necessary to H-route the ¢lalm to your Area
Service Manager for approval.

Please be advised that customer vehicle ¥YINs will not be loaded to
GMYIS. The invelved customera have been mailed the owner's mangal
inserta and are expected te place the supplement in the mapual on
thair own.

We apologlze for any inconvenlence this may have cavsesd and thank you
for your patlence as we update the aystem.

END OF MESSAGE
&M SERVICE AND PARTE OPERATICNS
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